The Moreton Bay Colleges

Meet the IT Team

Greetings! Andrew Daddow  James Ginnivan Cody Richter ijxli SZyeii
Director of IT Snr Systems Systems :
Admin Administrator Coordinator

We can be found in the IT Center next to Primary
Admin @Girls and upstairs in the Library @Boys.

Come and visit us,

We can't wait to see meet you all in person!

Matt. Dur]can Izaac Pomeroy Josh Bryans Melissa Mckirdy
Aud|gV|sua| Snr Support IT Support Production Room
Engineer Officer Officer Admin support

The Moreton Bay Colleges IT Contacts:
Email: helpdesk@moretonbay.qld.edu.au

Phone: 3249 9392 or EXT 392




Student Onboarding

The following guide will walk you through the
process to onboard your student device.

Welcome

We aim to have you set up with the College systems
and software ready to go for day 1

Should you experience any problems please do not
hesitate to contact IT so that we may assist @ e S ety




Pre Check

This Onboarding guide aims to have your child's device ready to go
on their first day with a minimal amount of disruption.

Pre Check

To achieve this, it is important to ensure that the below Pre-Checks
are completed and that you follow the guide in a step-by-step
manner, should you have any difficulties throughout this process
please contact IT Support

All College programmes are designed and tested around a
minimum required level of computing device.

There are some included recommendations as well based upon our
experience, such as insurance / cases

Please review the BYOD Requirements to ensure that the student
device Meets the following:

(d  BYOD Requirements
M(ﬁeton Bay %/Iore’tgnuBay
i , College A s Boys’ College



chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/media.digistormhosting.com.au/mbc-au-qld-66-website/content/BYOD-Document-IT-Primary.pdf?v=1727673103

Before you begin

(JHave your Student Email and Password ready

(JEnsure that your device is connected to the internet and has P re CheCk
more than 50% battery

JEnsure that you have an apple ID account, and are logged in

(JPlease ensure that the student device has an administrative
account or Pin that the student can access (if student does
not have access to pin, please advise IT so that we may
record it to support your child)

(dPlease install any 10S updates that are available

(JReboot the device to ensure that it is starting fresh

Please ensure that the following checks are complete before proceeding

%/I(ﬁeton Bay %/Iore’tgnuBay
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Open a browser and go to the College BYOD site:

https://byod.moretonbay.qld.edu.au

myBYOD eDevice Policy myMBC myMBBC Downloads

Enrol Your Device

Enrol your Windows 10/11 or macOS device via the links below to continue.

Click “Enrol your Device” Select _
“10S / iPad0S”

10S / 1padOS Enrol Guide

!r?ltunt'a' Fornr.hlany Portal M
-
a5 4 No.§ A EN 60.2
__>  @e@- This will take you to the Intune Application in
= 8 the app store

company, securely accoss those resources,

Step One

Moreton Bay
College

Moreton Bay
Boys’ College



https://byod.moretonbay.qld.edu.au/

Intune Enrolment

You should now have the “Intune Company Portal”
installed, open this

Step Two

Microsoft Intune Enter your Couege email address
s mystudentid@mbc.qld.edu.au
= Or

mystudentid@mbbc.qld.edu.au

«“ ” Moreton Ba Moreton Ba
select “Next”. g College 2 ., Boys’ Colleg):e




Intune Enrolment

Enter your College email address and password

Moreton Bay Colleges

Get notified so you don't lose access

"

We'll send important notifications to your device when action is
needed 50 you can keep accessing work resources.

You can turn this off later in app settings.

Click “OK” and then
“Allow” to continue

g Moreton Bay @ More.tonuBay
College A , Boys' College

Signin

l ImaStudent@mbc.gld.edu.au ]

[ cesevene ]

Sign in using a certificate

“Comp Portal” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow

Moreton Bay
College

Moreton Bay
Boys’ College




Intune Enrolment

Moreton Bay Colleges

Setup Bay Coll
Set up your device to access your email, devices, Wi-Fi, and apps
for work.

) Review privacy information
) Download management profile

) Install management profile

P-P—-0-0

) Checking device settings

Click “Begin” to continue

Step Four

Device management and your privacy

Here is what Moreton Bay Colleges can and cannot see or do on your
device. Data collected will only be used to ensure your device is
compliant with policies to protect Moreton Bay Colleges data.

Can't Can

O

+ View browsing history on this device
+ See your personal emails, documents, contacts, o calendar
+ Access your passwords

+ View, edit or delete your photos

+ See the location of a personal device

Learn more

Click “Continue”

5 é/[ol{eton Bay g lgdorgtgnuBay
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Intune Enrolment

Moreton Bay Colleges

Set up Moreton Bay Colleges access

Set up your device to access your email, devices, Wi-Fi, and apps
for work.

@ Review privacy information

|
@ Download management profile
© Install management profile

|
@ Checking device settings

Click “Continue”

AA & portal.manage.microsoft.com

This website is trying to download a configuration
profile. Do you want to allow this?

Click “Allow” to continue

Step Five

Moreton Bay
College

Moreton Bay
Boys’ College




149 pm  Tue 20 Jun

Settings
Ima Student
Apple D, iCloud, Media
& Purchases
Start Using iCloud (1]

Finish Setting Up Your... @)

Profile Downloaded

Aeroplane Mode

Wi-Fi MoretonBayColleg

8 Bluetooth

g Notifications

Sounds
Focus
Screen Time

8 Control Centre
Display & Brightness

Home Screen &
Multitasking

(@) Accessibility

Wallpaper

General

About

Software Update

AirDrop
AirPlay & Handoff

Picture in Picture

iPad Storage

Background App Refresh

Date & Time
Keyboard

Gestures

Fonts.

Language & Region

Dictionary

| VPN & Device Management

Legal & Regulatory

Transfer or Reset iPad

Shut Down

Management Profile

Download management profile

Y
ne

When prompted, select Allow to download the profile.

Click “Close”

Profile Downloaded
Review the profile i the Settings app if
want to install it

Close

T34

Please goto settings and select “General” and
then click “VPN & Device Management”

Step Six

Moreton Bay 5
College

~—vr

Moreton Bay
Boys’ College




Management Profile

Settings

Ima Student . ViR
Apgle 0, Cioud, Media
& Purchases.

Start Using iCloud @ > SignintoWork or School Account...

Finish Sett

mo’ @ Management Profile
L4 I’ ’, oshvnmel mmmmmmmmmmmmmmmmmmmmmm
Click “Install e em——
. Lo More Details

0 ot
D sow
0 rox
B s

B com
@) Oisplay & Brightness

Home Screen &
B i

@ Accessivity

Step Seven

Duscrition Instat s profile 10 get sccess to your company pps:

Cectan Device Envolmant Cratenge

= | Click “Install”

Moreton Bay g Moreton Bay
; , College A , Boys’ College




Management Profile

217 pm Tue 20 Jun N

< Genersl VPN &Device Management

Settings

Ima Student @ v Not Connected
Apgle 1D, iCloud, Media
& Purchases.

Start Using iCloud o Sign In to Work or School Account...

Cancel Warning
Finish Sett
Profile Doy

Installing the certificate “Microsoft Intune Root Certification
Authority” will add it to the list of trusted certificates on your iPad.

Click “Install” to continue [ iiaae—

. i.manage.microsoft. ashx” to
BlU®  omotely manage your iPad.

The administrator may collect personal data, addjremove accounts
n Notil and restrictions, install, manage and list apps, and remotely erase
data on your iPad.

s i Step Eight

ROOT CERTIFICATE @ Accessiviy

Installing the certificate “Microsoft Intune Root Certification @ watpsoer
Authority” will add it to the list of trusted certificates on your iPad. e

MOBILE DEVICE MANAGEMENT

Installing this profile will allaws tha adminictratar ot “https://

i.manage.micros Remote Management ndler.ashx” to
remOtely manag Do you trust this profile’s source to

enrol your iPad into remote
The administratc management? nove accounts
and restrictions, :motely erase

data on your iPat Cancel CIiCk ”Trust”

Moreton Bay Moreton Bay
College \ , Boys’ College




Management Profile

Profile Installed

Management Profile
Moretan Bay Colleges

ioned by 108ProfileSigning manage. microsoft.com
Verified V'
Description  Install this profile to get access to your company apps

The Profile has been Installed conke Mokt

2 Certificates

More Details

Moreton Bay Colleges

Set up Moreton Bay Colleges access

Set up your device to access your email, devices, Wi-Fi, and apps
for work.

Step Nine

© Review privacy information
© Download management profile
|

© Install management profile

|
@ Checking device settings

Click “Continue”

Your Device is now enrolled, College apps should start installing automatically Moreton Bay Moreton Bay
: , College \ , Boys’ College




Handy Hints - Parents

E-Device Policy

Guidelines for use of Social Media

E-Safety commissioner website (Parent Portal)
We encourage careful monitoring of screen time

Handy Hints

%/Ic)ﬁeton Bay lglore’tonuBay
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https://media.digistormhosting.com.au/mbc-au-qld-66-website/documents/MBC-MBBC-Student-eDevice-Policy_January-2020-V5.pdf?mtime=20200408124715
https://media.digistormhosting.com.au/mbc-au-qld-66-website/content/Guidelines-for-Use-of-Digital-Social-Media.pdf?mtime=20190409225843
https://www.esafety.gov.au/parents

~Swe're done! ISR

&
Feedback

Feedback:
Please complete this quick survey to provide any feedback on
your onboarding experience

Pa re nt S u rvev Moreton Bay Moreton Bay
: , College \ , Boys’ College



https://forms.office.com/r/AL3VjZGEQt
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